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1 Global architecture 

 
Bothub is an integration product linking: 

 Google RBM Platform (to reach endusers on RCS channel)  
 Aggregators, 

Bothub also provides: 

 Large Direct Marketing campaigns management 
 CDRs files 
 Optional anonymization of MSISDN for customer billing 
 Orange contents hosted to ease bot development 
 KPIs 
 Google Analytics 
 Authentication and authorisation for Bot Management 
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2 Synthetical view 

2.1 Intercomection to bothub 
 

  

 

2.2 Onboarding Portal  
 
The onboarding portal is accessible here: 

 https://onboarding-prod-diod.sandbox.idaas.orange.com/public/home 
 
 

The onboarding Portal allow you to  
 Create an account, reset password, modify your account 
 Register a bot on Orange/Google ecosystem 
 Test your bot (Invite a tester ; Trig a bot on the device of tester) 
 Request the Launch of one of your bots 
 View the status of all your bots and manage them 

* Manage bots: deactivate/activate a bot, edit bot’s details, and delete bots… 
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3 DETAILED STEP BY STEP PROCESS 
 

3.1 Create Orange Developer account 
You, as an aggregator representative, should have created your developer account:  as below with name 
& dev email pegXXXXXXX@gmail.com as an example 
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The mail you received allows you to activate your orange developer account 
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You should have accepted the Orange terms & conditions  
 

 
  
Then, you can create an application, as below example 
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3.2 Subscribe to Orange RCS BotHub API 
 
Click on “Add an API” 
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Your application should accept orange RCS Bothub API terms & conditions /// 
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Your application subscription to Orange RCS Bothub is pending 
A BotHub RCS admin – will receive your demand. Once validated, you will received this email and status 
will be ‘approved’ 
 
-- 
De : noreply.developer@orange.com [mailto:noreply.developer@orange.com]  
Envoyé : lundi 10 mai 2021 17:27 
À : Agregator@mail.com 
Objet : Your app's access to Orange RCS BotHub has been approved 
 
Hello Loig, 
 
We’re pleased to let you know we’ve approved your app’s (TestAppLoig) access to Orange RCS 
BotHub API. 
 
If you have any questions, or need any further help, please use our Contact us form. 
 
Best regards, 
 
Orange Developer team 
-- 
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The api documentation is accessible here 
https://developer.orange.com/apis/bothub/overview 

 
 
https://developer.orange.com/apis/bothub/api-reference 
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3.3 Register your first bot with Onboarding Portal 
 
 

 
https://onboarding-prod-diod.sandbox.idaas.orange.com/public/home 
 

  
https://drive.google.com/file/d/15lXyk8bD8lV88MESY_yngmM415x2_b9R/view?usp=sharing 
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3.3.1 Create your account 

 
 
 

3.3.2 Register your bot 

 
 
 

3.3.3 Orange Validation 



 

 

 Page 14 of 22 

  

3.3.4 Test of your bot 

3.3.5 Launch your bot & Brand Verification 
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4 Support- Hot line 

 

 
 
 

 reclamation.payservices@orange.com 
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5 Annexes 
 
 

5.1 Tokens management 
 

 
 
 

5.1.1 Generate TokenS – On customer side 
 

 

 

 

 
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5.1.2 Detailed step by step use case 
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 

 

 



 

 

 Page 20 of 22 

  

6 Glossary 
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7 Example of UML diagram for GSMA to 

RBM flows for a POST message 

 


